
Knowing the types of facilitations & facilities available;
Understand & make use of the correct procedures to claim import duty/SST exemption which otherwise
would be an additional cost of doing business;
Avoid the hassle of getting import duty exemption from MIDA which is troublesome and time consuming;
Lower production cost/selling price of the goods sold;
Enhance competitive edge of doing business both locally & globally.
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INTRODUCTIONINTRODUCTIONINTRODUCTION
This course provides a comprehensive guideline on the various tax exemption facilities and trade facilitation
offered by the government in helping importers, exporters, traders, warehouse operators & manufacturers in
seeking a faster & smoother Customs clearance and reducing their cost of production/costs of doing business
in Malaysia.

OBJECTIVESOBJECTIVESOBJECTIVES

Mr. Goh Kin Siang, a Bachelor of Economics (Hons)
graduate from the University of Malaya, served in the Royal
Malaysian Customs Department for 31 years, retiring as
Deputy Director in 2007. He has extensive expertise in
areas such as import/export, taxation, excise, and finance.
Currently, he works as a freelance trainer for the private
sector and lectures at the Malacca Customs Academy.
Over his career, he held various key roles, including
Assistant Superintendent, Superintendent, and Senior
Assistant Director, before becoming Deputy Director in
2006.

TRAINER PROFILETRAINER PROFILETRAINER PROFILE TARGET GROUPTARGET GROUPTARGET GROUP
Importers
Exporters
Traders 
Manufacturers 
Shipping executives
Logistic managers 
Free zone operators and warehouse
operators

8.45AM RegistrationRegistration
9.00AM Tax Exemption Facilities

10.30AM Morning Tea BreakMorning Tea Break
10.45AM Customs Facilitations:Import & Export : a) Procedural ; b) Regulatory
1.00PM LunchLunch
2.00PM Temporary Import ; Temporary Export 
3.30PM Evening Tea BreakEvening Tea Break
3.45PM Duty paid goods exported and subsequently reimported.

Customs Tax Exemption Orders ( Import duty, Sales Tax and Excise duty): 
A tabular allustration

5.00PM End of programmeEnd of programme

PROGRAMMEPROGRAMMEPROGRAMME Member: RM 594.00
Non-Member : RM756.00
Price above are inclusive of  8% SST)

FEESFEESFEES
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April 9, 2026

FEDERATION OF MALAYSIAN MANUFACTURING 
Co. No. 196801000309 (7907-X)



We are not claiming training grant from HRD Corp. Enclosed cheque / bank draft, No              for RM
being payment made for               participant(s) made in favour of Federation of Malaysian Manufacturing.

Name :   Designation:

Email:                                                                                      Tel:                                       Fax:                            

No Name Designation I/C Number Email  H/P No.

1

2.

3.

4.

Remote Via ZOOM

Cheque or bank draft crossed Account Payee only.
Bank-in payment: to e-mail or fax deposit slip to FMM for issuance of
Official Receipt.

        Bank Name: Maybank Bank Berhad
        Account no : 5-56011-06326-9
        SWIFT Code: MBBEMYKL

Please write the event name on the reverse of the cheque or on the
deposit slip.

Submitted by:

FMM Membership No. :Company:
Address:  

Please Tick appropriate box:
We hereby confirm that:

We will be claiming under HRD Corp-Claimable courses (SBL - Khas) but full payment would be made to
Federation of Malaysian Manufacturing in the event that no disbursement from HRD CORP under any
circumstances.

May 11, 2026 (Monday) 9:00 am - 5:00 pm

FEES
FMM member : RM594.00
Non Member   : RM756.00
(Price above are inclusive of  8% SST)

PAYMENT METHODS
Payee name: FEDERATION OF MALAYSIAN MANUFACTURING

REGISTRATION / PAYMENT
Registration form must be completed and returned to FMM
Eastern by May 4, 2026. All confirmed participants should
make the full fee before the event. 

For HRD Corp - Claimable Courses, an Attendance of
100% is a must, in any case, employers will be billed in full.
For HRD Corp - Claimable Courses, Grant Approval must
be forwarded to FMM Eastern at least 3 DAYS BEFORE the
webinar date.

Please register the following participants(s):-
REGISTRATION FORMREGISTRATION FORMREGISTRATION FORMREGISTRATION FORM

REPLACEMENT / CANCELLATION / NO‐SHOW POLICY
Replacement at no additional cost. FMM reserve the right to
cancel or reschedule the programme. All efforts will be taken
to inform participants of the changes. Participants who did
not turn-up at the events are liable for the full payment.
Cancellation must be in writing to FMM. If cancellation is
received:

7 days before the webinar - no payment charged   
3- 6 days before the webinar - 50% payment charged
Less than 3 days - full payment will be charged
cancellation and refund is not allowed

Training Provider: 007907X_EASTERN
Training Number: 10001676864

FMM Eastern Branch - Ms. Wan Hui/ Ms Thivya 
Email: wanhui@fmm.org.my / thivya@fmm.org.my     
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FMM WEBINAR ON CUSTOMS FACILITATIONS AND TAX
FACILITIES FOR IMPORTERS,EXPORTERS AND

MANUFACTURERS

Inclusive of Downloadable Notes &Certificate of
Attendance

DISCLAIMER:
FMM Eastern reserves the right to change the facilitator, date and
to vary/cancel the Webinar should unavoidable circumstances
arise.

FMM Kedah/Perlis  : Ms Zai - rozainiza@fmm.org.my
FMM Sarawak          :  Mr Farrez Teh - farrez@fmm.org.my 
FMM Malacca            : Ms Nurul - nurul_amni@fmm.org.my
FMM N. Sembilan     : Ms Erda - herdawaty@fmm.org.my
FMM Sabah                 : Ms Florisa - florisa@fmm.org.my
FMM Selangor/KL    : fmmselangor@fmm.org.my
FMM Perak                  : Ms Lee Kar Yan- karyan@fmm.org.my 
FMM Johor                  : Ms jessica - jessica @fmm.org.my 
FMM Penang              : Ms Owe Yean Roei -  yean_roei@fmm.org.my

mailto:nurul_amni@fmm.org.my
mailto:sherry@fmm.org.my
mailto:rajeswary_gunnusen@fmm.org.my
mailto:yean_roei@fmm.org.my
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